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COVID-19 EPIC GAMES2GO OPERATING PROCEDURES 

1. PROTECT TEAM HEALTH: 
 
We have implemented measures to ensure all Game Coaches do not work if ill and are 
protected from becoming ill in our mobile workplace. 
 
Our mobile team uses the following methods to ensure protection of employee health in the 
workplace: 
 
•Our team has been told not to come to work if ill. 
 
•A health survey is conducted with each employee screening workers for fever (over 100.4 
degrees), cough, or shortness of breath prior to the beginning of each shift. 
 
•Employees receive a thermal or temperature scan prior to the beginning of each shift. 
 
•Face coverings are worn by all staff that interact with the public and when unable to social 
distance with other employees. 
 
•Daily employee log by shift and duties maintained for contact tracing purposes. 
 
•Designated employee for contact-tracing, and contact phone number: 
Chris Moore, (559) 978-4096 
 
•Employee breakrooms and restrooms are being disinfected frequently, on the following 
schedule: 
 
Breakrooms: 
Immediately at the conclusion of any use. 
 
Restrooms: 
Immediately at the conclusion of any use. 
 
•A copy of this procedure was shared with each employee to ensure they understand and will 
implement the procedures. 
 
 

2. SOCIAL DISTANCING: 
 
The mobile Epic Games2Go facility uses the following methods to ensure social distancing is 
adhered: 
 
•All party guests are at least six feet apart inside and outside the Epic Games2Go trailer; 
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reducing our occupancy maximum to 6 guests at a time. Additional guests may be included by 
adhering to a staggered schedule; while allowing additional time in between guest rounds for 
sanitizing the mobile theater environment. 
 
•We require reservations online a minimum of four days prior to a scheduled event. This 
reservation process minimizes contact and offers a private entertainment experience for a 
family gathering or birthday celebration. 
 
•We have marked  an area using floor decals inside the Epic Games2Go trailer to ensure our 
Game Coaches have the social distancing space required to conduct a gaming party safely. 
 
 

3. EDUCATION FOR CUSTOMERS & THE PUBLIC: 
 
Epic Games2Go uses the following methods to ensure education for customers and the public at 
all events we participate in: 
 
•Signage is posted at the entrance to our mobile trailer to inform the public to: 
     -Maintain social distancing of six feet 
     -Use sanitizer upon entry 
     -Stay home if they are ill or have symptoms consistent with COVID-19 
 
•Guests entering the Epic Games2Go trailer will be screened for temperature (over 100.4 
degrees) prior to entry. 
 
•A copy of our COVID-19 Operating Procedures is posted on our trailer entrance door and on our 
website. 
 
•A contactless payment system is encouraged with bookings and waivers being managed online. 
 
•Face coverings are required to be worn by customers (except children 2 years old or younger) 
and public for the duration of the event. 
 

4. MEASURES TO INCREASE SANITIZATION AND DISINFECTION: 
 
Epic Games2Go uses the following methods to increase sanitization and disinfection: 
 
•High contact touchpoints, such as game controllers, door handles, seating, etc. are cleaned and 
disinfected, using a disinfectant effective against COVID-19 before and after every reservation, 
and in between staggered groups for larger gatherings. 
 
•Hand sanitizer (at least 60% alcohol) is provided at the trailer entrance for all guests. 
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•A team member per reservation is designated to oversee/enforce additional sanitization and 
disinfection procedures, as needed. 
 
•The number of employees coaching an individual party reservation is limited to 2-3 team 
members. 
 

 

 
Poster to be displayed on the Epic Games2Go trailer entrance door. 


